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EXCLUSIVE SERVICE PROVIDERS

BUSINESS CENTER

THE UPS STORE Phone (210) 258-8950
Fax (210) 258-8951

E-mail: store4180@theupsstore.com
Web Site: www.UPSstore.com

Sometimes the smallest details are the most challenging to coordinate. Not at the Henry
B. Gonzalez Convention Center. With THE UPS STORE on site, you, your exhibitors and
attendees can ship, mail, fax, photocopy or create a last-minute presentation. All the
small details are taken care of, so you can focus on the big picture.

CATERING

RK Group Phone (210) 225-4535
Fax (210) 224-5120

E-mail: sales@therkgroup.com
Web Site: www.therkgroup.com

The RK Group, San Antonio’s premiere full service Caterer has been the exclusive
provider at the San Antonio Convention Center for 25 years.

CONCESSIONS

ARAMARK Phone (210) 224-7858
Fax (210) 224-0199

E-mail: appleby-robert@aramark.com

Web Site: www.aramark.com

Exclusive concession rights are held by ARAMARK, with permanent concession stands
in exhibit halls A, B, C and D.

ELECTRICAL

For your electrical needs at the San Antonio Convention Center you may chose from one
of the two following exclusive electrical service providers:

EDLEN Electrical Exhibition Services Phone (210) 662-9450
Fax (210) 662-9640

E-mail: sanantonio@edlen.com
Web Site: www.edlen.com
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Harper Wood Electric Phone (210) 223-2495
Fax (210) 224-0005

E-mail: hwesa@hwe.com
Web Site: www.hwe.com

SECURITY

City of San Antonio Off-Duty Employment Unit Phone: (210) 207-7020

Fax (210) 207-3314
E-mail: SAPDODEU@sanantonio.gov

The City of San Antonio’s Off-Duty Police Employment Unit is the exclusive provider
of all event related security services. In addition to other requirements, uniformed police
officers must be hired at the expense of the licensee to monitor the move-in and move-
out of areas, as well as any over night coverage. Convention Center policy requires that
an off-duty police officer must be present during events in which alcoholic beverages will
be consumed.

TELECOMMUNICATIONS / INTERNET

Smart City Phone (210) 258-8900

Fax (210) 258-8901
E-mail: sherrera@smartcity.com
Web Site: www.smartcity.com

Smart City offers the exhibitor a complete package of telephone, internet and data
networking services all from a convenient single source.
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NON-EXCLUSIVE SERVICE PROVIDERS

(All non-exclusive service provider information is provided as a reference only. The San
Antonio Convention Facilities has no affiliation with any of these service providers. Nor
does the San Antonio Convention Facilities make any recommendations of any of these
service providers. If you have any questions regarding their services, please contact the

service provider directly.)

AUDIO VISUAL / PRODUCTION COMPANIES

AV Concepts

AVHO Rental Services San Antonio

AVTS Event Management and Production

AVW-TELAV Audio Visual, Inc.

Backstage Attractions

Bear Audio Visual, Inc.

Bishop / Petty Lighting

BridgeWater Audio Visual Services

Electra Productions

Phone (210) 737-1262

Fax (210) 736-5874

E-mail: Avcrrod@aol.com

Web Site: www.avconcepts.com

Phone (210) 308-0182
Fax (210) 349-5667
E-mail: hbrun@avhqg.com

Phone (210) 804-2403

Fax (210) 804-2405

E-mail: ds@avtsgroup.com
Web Site: www.avtsgroup.com

Phone (210) 226-1376
Fax (210) 226-7940
E-mail: dovej@avw.com
Web Site: www.avw.com

Phone (210) 764-0999
E-mail: Bill22@evl.net

Phone (210) 736-1714

Fax (210) 735-5331

E-mail: Bearav@swbell.net
Web Site: www.bearav.com

Phone (210) 521-8921
Fax (210) 521-5091
E-mail: sales@bp-lighting.com

Phone (281) 538-2915
Toll Free (877) 528-2915
E-mail sales@bwav.com
Web Site www.bwav.com

Phone (210) 342-7791
Fax (210) 366-3944

E-mail: john@electratechnologies.com
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Lone Star Audio Visual

Media Event Concepts

Paramount Event Services

Projection Dynamics

The Production Foundry

World Audio & Lights

CABLE TV HOOKUPS

Time Warner

Phone (210) 490-2668 / (800) 325-2558
Fax (210) 490-2805

E-mail: Istarav@aol.com

Web Site: www.lonestarav.com

Phone (800) 299-1142

Fax (512) 832-0236

E-mail: mec@mecteam.com
Web Site: www.mecteam.com

Phone (210) 698-8181 ext. 200

Fax (210) 223-3251

E-mail: Steve@ynotcall.com / Ben@ynotcall.com
Web Site: www.ynotcall.com

Phone (281) 334-7281

Mobil (281) 455-1111

E-mail tleach@projectiondynamics.com
Web Site www.projectiondynamics.com

Phone (210) 599-3232

Fax (503) 213-8858

E-mail: Kevin.Gros@productionfoundry.com
Web Site: www.productionfoundry.com

Phone (210) 472-3932

Fax (210) 472-3933

E-mail: sales@worldaudioandlights.com
Web Site: www.worldaudioandlights.com

Contact: Michael Ovalle

Phone (210) 639-8060

E-mail: Michael.ovalle@twcable.com
Web Site: www.twc -sa.com

DECORATORS / EXPOSITION SERVICE CONTRACTORS

ATSI

Convention Decorating Service

Phone (972) 485-8567
Fax (972) 485-1395
Web Site www.americantradeshows.com

Phone (210) 467-0041
Fax (210) 467-0048
E-mail: dcukjati@conventiondecorating.com
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ahsheppard@conventiondecorating.com

wdsheppard@conventiondecorating.com

Web Site: www.conventiondecorating.com

Freeman Decorating Company

Phone (210) 227-0341
Fax (210) 227-5682

E-mail: frankt@totalshow.com / willit@totalshow.com

GES Exposition Services

PARTY PLANNERS / SPECIAL EVENTS

Dean Bell Special Events

PLANTS FOR DECORATION

Plant Interscapes

PHOTOGRAPHY

Propics Photography

FIRST- AID SERVICES

American Red Cross, Health Services

Safety First, Inc.

Web Site: www.totalshow.com

Phone (210) 479-5594 / (214) 443-2500

Fax (210) 479-5598 / (214) 443-2598
E-mail: mlineberry@gesexpo.com

Web Site: www.gesexpo.com

Phone (210) 674-8049

Toll Free (800) 729-0450
Web Site www.deanbell.com

Phone (210) 696-4003 Ext. 24

Fax (210) 696-7104

E-mail: rrand@plantinterscapes.com
Web Site: www.plantinterscapes.com

Phone (210) 669-0600

Fax (210) 568-4389
Email: danny@propics.net

Web Site: www.Propics.net

Phone (210) 224-5151

Fax (210) 242-6592
Web Site: www.saredcross.org

Phone (210) 687-1604
Fax (210) 687-1606
E-mail: saffirst@aol.com
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INTERPRETER AGENCIES

Barinas Translation Consultants, Inc. Phone (210) 545-0019 / (800) 909-0093

Fax (210) 545-6570
E-mail: barinas@barinas.com
Web Site: www.barinas.com

Deaf Interpreter Services Phone (210) 545-2946
Fax/TDD (210) 490-1006

E-mail: MLWinterp@aol.com

Web Site: www.deaf-interpreter.com

International Conference Services Phone 210-826-3600
Toll Free 866-845-4427

Fax 210-820-0999

E-Mail ics@interpretingonline.com

Web Site www.interpretingonline.com

Mission Interpreters Phone (210) 622-0662
Fax (830) 429-1733
E-mail: interpreterbarbie@yahoo.com

Services by Vital Signs, Inc Office/TTY: (210) 590-7446

Fax (210) 590-7203
E-mail: Michela@vitalsigns.cc
Web Site www.\italsigns.cc

Texas Interpreters Fellowship Phone (210) 666-2123
Email: tifsa@txdirect.net
Web Site: www.txdirect.net/~tifsa

LABOR/TECH. STAFF / STAGEHANDS / RIGGERS

AVTS Event Management & Production Phone (210) 804-2403
Fax (210) 804-2405

E-mail: ds@avtsgroup.com

Web Site: www.avtsgroup.com

IATSE Phone (210) 223-3911
Fax (210) 225-6115

E-mail: rayat76@hotmail.com

Transportation (shipping)

Ware’'s Van & Storage Co, Inc. Phone (856) 691-6400 x 5223
Toll Free (800) 289-0455
Fax (856) 691-2539
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EVENT STAFFE (Ticket Takers, Ushers, Crowd Management )

BR Ushering of Texas LLC Phone (210) 224-2009
Fax (210) 224-2843
E-mail: Brendarollins@msn.com

Burns International Security Service Phone (210) 523-1247
Fax (210) 647-9772

E-mail: ron.saenz@usa.pinkertons.com

Web Site: www.pinkertons.com

Contemporary Services Corporation Phone (210) 224-9289
Fax (210) 224-2864

E-mail: knutebrye@contemporaryservices.com

Web Site: www.contemporaryservices.com

Cyrod Services Phone (210) 887-6015
Fax (210) 494-3756
E-mail: cyrod@yahoo.com

Delia (Dee) Rodriquez Phone (210) 226-2891
E-mail: delia@artssanantonio.com

Securitas Security Services USA, INC. Phone (210) 647-9770
Fax (210) 647-9772
E-mail: Saenz@securitasinc.com

Summit Event Services Phone (800) 394-7775
Fax (281) 259-4178
E-mail: summitsvs@aol.com

WHEELCHAIR RENTALS

A-Action Rentals Phone (210) 344-3401
Fax (210) 576-0445

Bexar Care Home Medical Equipment & Supply Phone (210) 614-3804
Fax (210) 614-3805
E-mail: acorrea@swhbell.net

G & G Medical Phone (800) 828-5690
Fax (210) 226-8460
E-mail: ggmedicalinc@yahoo.com

Simon & Simon Medical Phone (210) 691-1106
Fax (210) 691-3470
E-mail: simonmedical@yahoo.com
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Tom’s Wheelchair Phone (210) 223-7878
Fax (210) 223-0078

E-mail: Tomswheelchair@yahoo.com

OTHER FREQUENTLY CALLED NUMBERS

Ticketmaster
Convention Facilities Contact — Al Lomas

Phone (210) 207-8507

Phone (210) 207-8410
Phone (210) 207-3695
Fax (210) 207-3666

Fire Marshal

Phone (800) 447-3372
Phone (210) 207-6700
Fax (210) 207-6739

Convention & Visitor's Bureau
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